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Abstract 
Humanitarian responses are prime issues of concern to Governments and 

Organizations as the World continue to face mounting challenges. This is more acute 

for urban areas in Third World Countries including Cameroon characterized by 

multitude vulnerability challenges and deprivations for growing low-income 

population. This paper seeks to examine the perspectives and challenges to 

humanitarian response using the Buea Municipality, a cosmopolitan urban area in 

Cameroon. A sample of 250 households was used to represent the entire population 

of the study area. Stratified random sampling technique was used to map out the 

appropriate location of humanitarian response and vulnerability zones within the 

study area. Findings were analyzed using Statistical Package for Social Science 

Standard (SPSS version 23.0) and Microsoft, results were presented in the form of 

maps, tables, figures and plates. Results revealed the demographic and socio-

economic characteristics of respondents, diverse perceived rationales for 

humanitarian actions, levels of awareness, accessibility and frequency as well as the 

types of humanitarian agencies. Although, humanitarian agencies have diverse 

benefits for wellbeing improvement, there were limited due to population pressure, 

limited distribution, security, mistrust, corruption, intimidations, favoritism and poor 

planning to meet the needs of residents. Therefore, there is the need for 

humanitarian response organization to institute equality and equity among workers, 

the recipient populations and communities through collaboration, provide door to 

door services and employment as well as compile data for vulnerable populations to 

enhanced community wellbeing. Proper coordination and control for better working 

conditions, security and financial management alongside collaboration and capacity 

development in the Buea Municipality could also enhance the efficiency and quality of 

humanitarian response operations 
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1. Introduction 

   Globally, the growth of urban areas continues at an 

exponential rate, with the fastest and most expensive 

growth being experienced in developing countries (Stiftug, 

2019). The urban population of the world will reach 6 

billion by 2030 (Stiftug, 2019; UN & World Bank, 2022). 

Over 60% of African population are currently living in cities 

(UN, 2006). The question of food, water and energy 

supplies and other basic social services for sustainable 

livelihoods are consequently becoming issues of 

significance for humanitarian agencies, governments, 

policy makers, urban administrators and the population 

themselves (Argenti, 2000). Countries enduring armed 

conflict are disproportionately vulnerable to climate 

variability and change, because the adaptive capacity of 

people, systems and institutions already coping with the 

consequences of conflict tends to be limited.  

 

Furthermore, the main humanitarian logistics focus which 

are increasing in frequency, severity and complicity include 

climate change, urbanization trends and disease spread 

(Noche & Robles, 2011). One of the main reasons for these 

changes is that, compared with rural areas, urban 

livelihoods strategies tend to rely much deeply on income 

and employment opportunities which majority of the 

population living in slums do not have (Charles et al, 2019). 

When natural disasters or conflict strikes, urban areas 

compounded by these deprivations rely profoundly on 

humanitarian organizations for aids to overcome 

vulnerabilities, increase accessibility and enhance 

adaptions to the current circumstances. Therefore, the 

activities of most humanitarian agencies around the globe 

centered around, but not limited to environmental 

protections, the provision of basic needs and the 

preservation of culture for sustainability as enshrined in 

the SDGs (UN, 2030) which are basic human rights 

(UNICEF, 2022). The increase in number and grade of 

devastation of disasters in the last years, bring into focus 

the importance that logistics has in the alleviation of 

suffering and reconstruction of societies (Noche & Robles, 

2011). As urban areas grow and poverty within them 

increases, the rate of vulnerability and exposure to human 

and environmental changes affecting people’s lives and 

livelihoods (IPCC, 2007) increased. Understanding how 

humanitarian systems works, and finding ways to ensure 

sustainability for vulnerable city dwellers in this 

context remains a mounting pressure especially for 

women, children and the elderly. This situation is 

wanting for government and humanitarian 

stakeholders especially in developing countries 

where the rate of conflicts, natural disasters, 

morbidity and mortality amidst weak governance 

are alarming as expounded by diverse literature.  

 

Recently, the under Ocean Volcanic Eruption and 

Earth Quake in Tonga -a Pacific Ocean Island Nation 

is a major humanitarian crisis of the 21st Century. 

This has left over 100,000 people homeless. The 

severe needs for basic social services by the 

government the urban and rural citizens justify the 

need for humanitarian agencies aids (Global 

Humanitarian Overview, 2022) for this Island 

Developing Nation. Limited communication, 

malnutrition and water-borne diseases are however 

feared to affect many residents’ health and 

environment due to the contamination of 

underground water with Sulphur, infrastructures 

and the destruction of cables in the ocean floor 

(International Committee of Red Cross, 2022). 

Despite concerted and immediate efforts from the 

worlds’ international agencies to deliver 

humanitarian assistance and recycle sea water for 

human needs, distance, the current COVID 19 

pandemics and the difficulties to determine the 

humanitarian needs of the affected communities 

could jeopardised the lives of many people (UN 

Humanitarian Appeal, 2022). The lack of internet 

communication has further forced the youth to join 

the relief efforts to clean the environment of dirt 

and other harmful contaminations.  

 

In zones of conflict and natural disaster in Africa, 

growing insecurity, conflict and mistrust are 

reducing access to humanitarian assistance from 

both national and international organizations, a 

problem that is causing community lives and 

livelihoods GHO [Global Humanitarian Overview], 

(2019). In 2020, the Armara Region came under 

serge, the Central Government of Ethiopia halted 

UN agencies humanitarian aids and workers in early 

2021. The outcome was massive loss of lives, 
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disease proliferation, hunger and famine. Corroboratively, 

Christian Aid (2016) noted South Sudan as one of the 

world’s poorest countries with a very long history of 

conflict and humanitarian interventions in addition to 

floods and draughts vulnerabilities. Since the latest conflict 

erupted in December 2013, over 2.3 million people were 

forced to flee their homes and 3.9 million were without 

access to food, education and shelter (UN OCHA, 2021). 

Hence, humanitarian organizations struggled to respond to 

these acute households needs of vulnerable population 

despite chronic poverty, ongoing conflict, insecurity, 

limited infrastructure/services and a significant funding 

shortfall (Humanitarian Response Plan, 2021). Amidst 

these difficulties, the International Committee of Red Cross 

Africa [ICRC] (2021) is using hanglunts to deliver medicine 

to priority health care centers which is helping to safe live. 

Unfortunately, their efforts have been constrained by poor 

communication, limited finance, insecurity, unbiased 

distribution and education. A condition putting the 

livelihood of children, women and aged in danger without 

urgent support. In Maiduguri, the Capital of the Bornu 

State, the ICRC in partnership with the state government 

have developed low-cost housing alongside other basic 

social services and training for Boko Haram victims (ICRC, 

2016). Consequently, this has reduced the rate of 

overcrowding, famine, crime waves, prostitution and 

disease spread. About 300,000 Naira was given as 

compensation to each family willing relocate. Many right 

groups and denizens have criticized this move due to poor 

coordination and identification of victims by aid workers. 

 

Accordingly, the BBC (2022) has noted that, dozens of 

denizens have died in Madagascar, Malawi and 

Mozambique after Tropical Storm Ani hit Southern Africa. 

Up to 100,000 people were estimated to have lost their 

homes in Madagascar because of severe flooding and part 

of Malawi were declared disaster zones says the report. 

Report by the same new outlet further has it that, more 

than a dozen people are death in Mozambique alone. But 

there say the number is still unknown, with 20,000 

affected by flooding. Some 30,000 homes in Mozambique 

are partially destroyed and more than 600 left in ruin (BBC, 

2022). UN News Global Perspective Human Stories (2022) 

estimated that, heavy rains and thunderstorm have 

continued to hit some regions even after the storm had 

passed, thus, contributing to flooding and disease 

proliferations. Maria Luisa Fornara, UNICEF Representative 

in Mozambique said that the country was not 

begging for help but the challenge was bigger than 

any one country’s’ ability to tackle it. ‘’ we are a 

country that does not contribute much for climate 

change and yet we are the one of the countries that 

suffer the highest from its impact’’ he said while 

calling for international assistance. UNICEF (2022), 

the United Nations a Childs’ charity, said it was 

deploying staff to the country to help the 45,000 

people affected it estimated will need humanitarian 

aids. In Malawi, the floods hits electricity 

infrastructures as well as homes leaving 

Belearguards Town in darkness as the water rose. 

Power have started to come back to many after 

days of blackout. Some 44 emergency camps were 

set up to dealt with the Internally Displaced Person 

[IDPs] and the injured people by the state 

government. This is devastating given the maize 

crop farms and others livelihood activities buried 

(Reuters, 2022). Amidst these challenges, the 

climate change is severe especially for most African 

countries confronted with conflicts, poor 

governance systems and weak democracy and the 

appeal of the people is that, the African 

governments, the UN agencies and the SADIC 

Regional Leaders to intervene quickly for assistance 

for those who lost their belongings during the 

cyclone. Conversely, just as in the Typhoon Haiyan 

response in the US Island State of Porto Rico, the 

potential contribution of humanitarian response 

has not been realized due to biased distribution and 

poor coordination thus, putting many communities 

at risk.  

 

 

Conversely. humanitarian aids are not only needed 

in conflict or environmental change situations 

elucidated by diverse literatures from developing 

countries elucidated above, other factors also 

aggravate the needs for humanitarian response. For 

instance, since the year 2000, the political, 

economic and environmental crisis in Zimbabwe has 

precipitated one of the highest-ever hyperinflation, 

massive unemployment and severe supply shortage 

in the world (Maxim, 2016). This has led to the 

displacement of millions of people across the 

Southern Africa Sub-Region specifically into South 
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Africa in search for better opportunities and livelihoods. 

Although statistics are unreliable since most Zimbabwean 

came over through fence into South Africa, in 2019 Doctors 

Without Borders estimated the number at about 3 million 

(Ibrahim Forum Report, 2019). In South Africa, citizenry 

frustrated by mass unemployment in Zimbabweans and 

other foreign nationals have reacted with violent 

xenophobia which resulted to deportation and wide spread 

attacks on live and properties. The central Methodist 

Church in the heart of the metropolis is a good example of 

what awaits these individuals who have lost everything in 

terms of humanitarian aids. For instance, at night, it 

winding corridor are packed, ‘’body by bod’’ with people 

seeking for shelter and food (Aljazeera, 2015). 

Humanitarian assessments were also carried out by 

country representatives leading to aid distribution, 

compensation and deportations. 

Nationally, the severity of humanitarian needs in 

Cameroon has increased in the last three decades due to 

violence insecurity, climate change, unemployment and 

inadequate social service provisions (Human Right Watch, 

2019). The intransigent crisis in the Anglophone regions of 

Cameroon is quickly driving towards a genocide as civilians 

are brutally killed daily with the military and separatist 

fighters pointing fingers at each other. Women and 

children as well as the youths and even children are the 

most affected (Human Right Watch, 2019) thus, needing 

massive humanitarian assistants.  The impact of the 

exceptional flooding in some urban areas like Douala, 

Maroua, Limbe and the Buea Municipality from 2019 to 

2020 and the COVID-19 pandemic in March 2020 have also 

significantly affected the physical, mental well-being, living 

standards, resilience and recovery capacity of many people 

due to poor city planning and implementation strategies. 

Hence, an estimated 4.4 million people need humanitarian 

assistance in the country as of 2021 in terms of basic social 

facilities such as water, sanitation, housing, health, 

protection, food and education a decrease from 6.2 million 

in 2020. For instance, over 1.2 million people in the Far 

North, 1.5 million within the North-West and South-West 

and 673000 people in the Adamawa, East and North 

regions need humanitarian assistance in 2021 due to 

climate change, environmental degradation and insecurity 

(UN OCHA, 2022). 

 

Contextually, the Buea Municipality is one of Urban 

Centers in Cameroon with a significant rise in 

insecurity, COVID 19 pandemic, environmental 

degradation, inadequate service provision, food 

insecurity, morbidity and mortality and 

unemployment. These emerging factors may rapidly 

be eroding the remaining household resilience. This 

region has the highest representation of 

humanitarian systems in the country (UN OCHA, 

2022). However, societal norms and perceptions 

have made it difficult for humanitarian 

organizations to live up to the expectations 

required by partners who provide huge financial 

resources and aids. Furthermore, due rapid 

urbanizations, many areas previously not affected 

by humanitarian crises are now facing serious 

health, human and environmental problems of 

overcrowding, limited social services, hygiene and 

sanitation problems and pollution and flooding. As 

the population increases, the rate housing 

characteristics and infrastructural development 

decreases for many people due to limited 

resources, poverty and poor planning. With these 

problems, residents’ views of humanitarian systems 

become debatable to fit the lacuna of local 

authorities and the government. Most IDPs into the 

Buea Municipality (the seed of the Region are due 

to tight security, diverse opportunities of fertile 

volcanic soil, educational establishment and job 

opportunities). However, the ability to cope with 

massive population becomes higher thus the need 

for humanitarian aids. Therefore, humanitarian 

actors could support the Municipal Authorities 

efforts in responding to the needs of the most 

vulnerable individuals whose livelihoods could 

significantly be jeopardized resulting to serious 

health, human and environmental malleus. This 

study therefore, examines the perceptions and 

challenges of communities to humanitarian 

response so as to proffer better sustainable 

solutions using the Buea Municipality as case 

example. 

 
2 MATERIALS AND METHODS 

2.1 Study Area 

The Buea Municipality is situated in the Fako 

Division of the South West Region of Cameroon 
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(Figure 1). It is located along the Eastern Slopes of Mount 

Fako some 210km from the Western Coastal Touristic town 

of Limbe at an average elevation of 870masl. As a 

cosmopolitan Urban Area, the Buea Municipality is located 

at between Latitude 4’9’’34’’ North of the Equator and 

9’14’’12’’’E Longitude of Greenwich Meridian. The 

Municipality has a surface area of 7000km2. The 

Municipality has an average total rainfall exceeding 

2815mm and a yearly average temperature of 18.6OC with 

a monthly average of 19.7OC (Folifac et al, 2009). The Buea 

Municipality has population of about 90088 inhabitants 

with an average growth rate of 4.85% according to the 

2005 population census and a population density of about 

19.78km2. Figures from Census Bureau Population Studies 

estimates as well as UN growth rates for African cities puts 

the population of the Buea municipality at approximately 

200000 inhabitants with a proportion of male 49% (98000) 

and female at 51% (102000), rate of urbanization 

estimated at 5% by the UN growth rate for African 

countries.  Due to population mobility, the town 

receives about 7000 immigrants every year 

predominantly the youth who migrate from other 

parts of Cameroon in search of livelihood 

opportunities or safety. This makes the area one of 

the fastest developing centers in the South West 

Region of Cameroon. The ever-increasing 

population and urban sprawl of poor residents with 

little or no means of sustainable livelihood 

encouraged slum development around key urban 

and peri-urban areas such as Bomaka, Mile 16, 

Muea, Molyko and Buea Town which are rapidly 

developing. Because of this, vulnerabilities among 

low-income households remains a major critical 

humanitarian issue of debate for many low-income 

dwellers.  

 

 

 

 

Figure 1: The Buea Municipality in the Fako Division of the South West Region of Cameroon 

Source: Adapted from the Administrative Unit Map of Cameroon, NIC (2016) 

2.2 Research Methods 

This study made use of stratified random sampling technique 

to map out the vulnerability areas in need of humanitarian 

response and the different humanitarian (national and 

international) agencies in the Buea Municipality. A total of 

seven neighbourhoods were randomly selected, namely, 

Muea, Buea Town and Molyko in which a total of 250 

questionnaires were administered to the male and female 

household heads between the ages of 15 and 65 years old 

taking into consideration the population of the study sites. 

The target population for the survey were 

households residing in vulnerable and slums areas 

for more than 10 years. Simple sampling technique 

was use to select household head who were picked 

for response of the questionnaires which were open 

and close-ended. This was used to collect the 

primary data used for this study. In addition, 

photographs and field survey of the study, empirical 

data were also vital for the study. This somehow 

helped in the review of literature and the discussion 
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of findings. Ethical consideration was obtained from the 

humanitarian department and concern of the inhabitants 

were sought before the administration the questionnaires. 

Data were analysed using the Statistical Package for Social 

Science (SPSS vision 23.0) and Microsoft excel and presented 

using frequencies tables, figures, plates and maps. 

 

 

 

 

 

 

 

 

1. RESULTS AND DISCUSSIONS 

This section focuses on data presentation and the 

interpretation of results on the following themes: the socio-

demographic characteristics of the respondents, rationales 

for humanitarian aids, levels of awareness, accessibility and 

frequency of humanitarian operations, categories and benefit 

of humanitarian agencies. More so, investigations on the 

levels of effectiveness and challenges of humanitarian 

response mechanisms have also been done in this section. 

 

3.1 Demographic and socio-economic profile of 

Respondents 

Generally, results from the study revealed that, the 

proportion of female was higher 58% (145) than that of the 

male 42% (105) thus aligning somehow with the demographic 

distribution of the South West Region. In terms of age group 

of the respondents, majority of the sampled respondents are 

young adults between the ages of 16-30 as represented by 

32% of the sampled respondents. This was followed by 

respondents who were between the ages of 15 years with a 

proportion of 26%, those between the ages of 31-

45 and 46-60 with a proportion of 25% of the 

sampled respondents respectively while for those 

with 60 plus ages, there represented a minor 

proportion of about 2% of the sampled 

respondents. In terms of respondents’ marital 

status, a significant majority 44 % of the sampled 

respondents were single, followed by 38% who 

were married while 8% and 6% of the respondents 

were either divorce or widower(s). With regards to 

respondents’ educational status, a significant 

majority 30% and 24% of the sampled respondents 

had either secondary or high school qualifications. 

This was followed by those with vocational. 

education and University degree with a proportion 

of 24% and 12% of the respondents. Those with 

informal education were represented by 13.9% of 

the sampled respondents while post-secondary or 

vocational education represented only 2.5% of the 

sampled respondents. In terms of residential status, 

majority 76% of sampled respondents were 

internally displaced persons while 22.8% and 1.2% 

were immigrant and indigents respectively. 

Conversely, in terms of respondents’ occupational 

status, a significant majority 34% of the 

respondents were unemployed, followed by 16% 

who were farmers, 20% were students, 12.8% were 

traders, 10% were skilled workers and 7.2% who 

were semi-skilled workers. In terms of household 

monthly income range, those earning <50000 FCFA 

were the highest with a significant proportion 44% 

of the sampled respondents, followed by those 

earning between 50001-100000 FCFA with a 

proportion of 24%, those earning between 100001-

150000 FCFA with a proportion of 20% of the 

sampled respondents. Those respondents with 

income between 150001-200000 FCFA represent 

the minute proportion of respondents with a 

proportion of 12 % of the sampled respondents. 

Household sizes varies significantly with majority of 

the sampled respondent views indicating between 

4-6 with a proportion of 42%, followed by those 

between 1-3 with a proportion of 38, 7-9 with a 

proportion of 24% and the least 9 and above with a 

proportion of only 8%. The demographic and socio-

economic profile of respondents are shown on 

Table 1. 
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Table 1: Demographic and Socio-Economic Characteristics of Households 

Variable Category Frequency Percentage (%) 

 
 

Age 

15 65 26 

16-30 80 32 

31-45 50 25 

45-60 50 25 

61+ 50 2 
Sex Female 145 58 

Male 105 42 
 
 

Marital Status 

Single 110 44 
Married 95 38 
Divorce 20 8 
Widow 15 6 

Widower 10 4 
 
 

Education Level 

Basic 15 6 
Secondary 75 30 

High School 70 28 
Vocational 60 24 
University 30 12 

 
Place of Origin 

Indigene 57 1.2 
Migrant 3 22.8 

IDPs 190 76 
 

Duration of Stay in 
Buea 

<5 30 12 
2-3 99 39.6 
4-5        111 44.4 
5+ 10 4 

 
     
 

Occupation 

Unemployed 85 34 
Farming 40 16 
Trading 32 12.8 

Semi-skills 18 7.2 
Skilled 25 10 

Student 50 20 
 
 

House Hold Size 

1-3 95 38 
4-6 105 42 
7-9 30 12 
9+ 20 8 

 
Income Levels 

<50.000 110 44 

51.000-100.000 60 24 

100.001-150.000 50 20 

150.001-200.000 30 12 

200.001-250.001 0 0 

250.000+ 0 0 

Sources: Fieldwork, 2022 

3.2 Rationale for Humanitarian Response  

The different reasons for humanitarian response in the last ten 

(10) years were ascertained. These causes act as precursors for 

standard of living improvements of the people by various 

humanitarian agencies based on their specific visions, mission 

and objectives. Results revealed that, respondents faced 

multitude problems ranging from insecurity caused by 

socio-political crises in North and South West regions of 

Cameroon have attracted huge number of migrants into 

the Buea Municipality for various livelihoods and socio-

economic opportunities like schooling, farming, trading 

and driving. The impact of the crisis in the study area 

was evident as many social infrastructures including 
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schools, petrol stations, electability lines and water supply 

systems were either burn down or destroyed leading to loss of 

livelihoods opportunities and the outbreak of social vices 

especially among school dropout youths. Consequently, 

these have resulted to the need for humanitarian 

assistants as presented on Plate 1.  

 

 

Plate 1: Evidence of Political Crisis Impacts on Educational and Health Institutions in Mile 16 and 

Muea Neighbourhoods Through Burning Down and Vandalization of Schools and Hospital 

Buildings by Separatists Fighters in 2018. Noticed School Administrators Assessing the Damage 

Caused (A) and Children with Assorted Dresses After Attaining Classes (B)   

Source: Fieldwork, 2022 

Also, the COVID 19 pandemic which entered the country in 

March 2020 and later spread like wild fire to other regions 

of the country including the Buea Municipality has and is 

continually depriving families of many livelihood 

opportunities. Natural disasters ranging from floods, 

landslides to draughts resulting to urban poverty, famine, 

water scarcity and high prices of goods and services 

continue to be a nightmare for many vulnerable 

communities and individuals with limited adaptation 

capacities due to limited government support. Moreover, 

limited accessibility to hygiene and sanitation services, 

education facilities and opportunities, health and 

electricity and others account for the growing need of 

humanitarian assistants by many respondents. In 2019 

excess flooding also led disease spread of malaria and 

typhoid affecting many individuals thus needing 

humanitarian aids. Significantly, high rate of disease 

prevalence resulting to morbidity and mortality among 

women, children and the elderly segment of the 

population. For instance, the recent outbreak of 

Cholera pandemics in some neighbourhoods like 

Mile 16 in early 2022 was met with strong response 

by humanitarian agencies to cope with the rapid 

spread through the distribution of hygiene and 

sanitation (WASH) kids including water treatment. 

The various rational for humanitarian response in 

the study area are presented on Figure 2. This study 

corroborates the reasons for Ray of Hope Africa, a 

humanitarian agency whose goals are the 

betterment of IDPs, orphans, disabled persons, 

poverty eradication and foods to counter the 

effects of changes such as COVID 19 (UN OCHA, 

2021) and that of Jacobsen, (2002) on the pursuit of 

livelihoods in conflict by refugees and impacts on 

the host communities. 
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Figure 2: Rationale for humanitarian aid interventions by organizations 

Source: Fieldwork, 2022 

In relation to the information presented on Figure 2, 

results revealed that, the major reasons for the 

intervention of humanitarian bodies across different 

neighbourhoods in the Buea Municipality were due to 

socio-political crisis with a proportion of 24.4% which led 

to the massive influx of IDPs from across the national 

territory and other parts of the South West Regions the 

study area inclusive for safety, security, education and 

other opportunities. Hence, the opposition against 

Government administered education by non-State 

armed groups and subsequent attacks on education 

continue to mark the crisis in the North-West and South-

West of Cameroon. As a result, over 700000 students 

remain out of school. Five years into the crisis, attacks 

against education facilities continued as evident on Plate 

1. Violence against education facilities and personnel as 

well as kidnapping for ransom of children and teachers 

by non-State armed groups are reported on a regular 

basis OCHA Cameroon, 2021. This was followed by 

malnutrition with a proportion of 24% of the population 

cause by drought and water scarcity. 13% of the 

respondent population also pointed out that poverty 

and the existent of inadequate social facilities and the 

out bread of pandemic the covid 19 in March 2020 and 

infant mortality account for the need of humanitarian 

aids. Everything indicates that climate change is picking 

up speed and if the international agencies continue on 

its current path, the planet earth will heat to a degree 

which will make life increasingly difficult or even 

impossible for many regions include the study area. This 

will affect everyone, directly and indirectly through 

more frequent extreme disasters, conflict and wars 

among others (Stiftug, 2019). But this was the least as 

only (4.4%) were those who stood for natural disasters. 

Also, for the next five years, natural and man-made 

disasters will increase five-fold in the world costing huge 

sum of 1 billion dollars and affecting over 255 million 

people in developing countries thus corroborating the 

results of this study (Thomas & Kopzak, 2007 cited in 

Noche & Robles, 2011). 

 

 

3.3 Perceived Levels of Accessibility, Awareness and 

Frequency of Humanitarian Response 

This section looks at the perceptions of respondents to 

humanitarian aids’ accessibility, awareness and 

frequency of distribution of goods and services. Results 

revealed that, a significant majority 58% of the 

respondents perceived humanitarian aids as highly 

accessible, followed by 32% for moderately accessibility 

and only 10% of the respondents were for limited 

accessibility. Significantly, for respondents who indicated 

high accessibility of aids distributions, children and adult 

segment of the population received less aids with a 

proportion of 34% and 32% of the respondents 

respectively as compared to the aged and the young 

persons with a proportion of 25% and 14% of the 

respondents respectively who are most vulnerable to 

livelihoods changes (Figure 3).  

 

Figure 3: Accessibility of Humanitarian Aid Distribution by Organizations 
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Source; Fieldwork, 2022 

Results on Figure 3 revealed a disproportionate access 

to humanitarian assistants among the respondents in 

the study area. This corroborates Handicap International 

(2015) results which revealed that, 3/4 of the 400 of 

people with disabilities in humanitarian contexts, 

including women and girls, reported inadequate access 

to basic assistance such as water, shelter, food or health. 

In addition, 1 out of 2 persons with disabilities, did not 

have the specific services persons with disabilities may 

need available to them, such as rehabilitation, assistive 

devices, access to social workers or interpreters. These 

have further impeded their access to mainstream 

assistance (Handicap International, 2015). Significantly, 

women and girls in Nigeria felt that, interventions to 

support conflict affected populations were not inclusive 

of them, and cited examples of how ensuring the 

accessibility and safety of IDPs camps for women and 

girls especially those with disabilities, and addressing the 

loss of livelihoods they experience, are major gaps 

(JERRY ET AL, 2015; Sheikh et al., 2015).  Only 30% to 

45% of the services provided by humanitarian actors 

were reported as accessible to persons with disabilities, 

despite 85% of humanitarian actors responding to the 

survey recognizing that persons with disabilities are 

more vulnerable in times of crisis and 92% estimating 

that they are not properly taken into account in 

humanitarian response (Handicap International, 2015).  

In terms of awareness, over 80% of the sampled 

respondents were aware of humanitarian organizations 

together with their goals/missions and activities in their 

communities as against only 20% who were not 

unaware. In terms of frequency of assistance given out 

to the local communities by the various humanitarian 

agencies, results revealed an uneven distribution with a 

significant majority 50% of the sampled respondents 

received assistance from humanitarian agencies less 

than 2 times a year, followed by 32% of the respondents 

mostly children and the aged people received aids 

between 2-3 times a year while only 17% and 2% of the 

respondent received aids 4-5 and more than 6 times a 

year as presented on Figure 4. Overall, the frequency of 

humanitarian assistance in the study are by far very 

limited. 

 

 

 

Figure 4: Frequency of Humanitarian Aid Distribution by Organizations to the Inhabitants 

Source; Fieldwork, 2022 

 

 

From Figure 4, the frequency of humanitarian aids was 

limited for the majority of the sampled respondents of 

the study area. These also varies significantly across 

the different neighbourhoods due to different levels of 

vulnerability issues caused by upsurge in insecurity, 

pandemics, crime waves, diseases and limited social 

service provision and government or political influence 

among others. These affects the residents differently 

at different time and seasons. Although, the study area 

has one of the highest representations of national and 

international humanitarian organizations, the 

frequency of their activities varies significantly due to 

different localities, distance and time. They only move 

from the city center to affected areas when 

distributing relief aids or taking statistics for future 

distribution as the case of PI and AAH in the study 

area.  
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3.4 Perceived Types of Humanitarian Organizations by 

Respondents 

Based on the types of humanitarian organizations 

benefited from by respondents, results revealed that, 

diverse (30) humanitarian agencies operating in the 

study area. These ranges from government, Local, 

International and religion Non-Governmental Actors 

(Table 2). International Agencies (INGOs) include; AAH, 

WFP, PI, DRC and the UNICEF just to list but these. 

Although complimenting or working in connection with 

each other, they provide multitude but diverse services 

and needs to the population identified. There are also 

well known, very large. They are mostly located on the 

Government Residential Areas (GRA) and received 

funds directly from pooled fund mechanisms via large 

international organizational development and capacity 

building organisations or bilateral funding). INGOs such 

as AAH, PI and UNICEF managed budgets of over 1 

million us dollars a year in many developing countries 

including Cameroon and the study area in particular. 

They are others who are cluster system and may 

receive some direct funding such as British Aid, LUKMIF 

and OCHA from other UN agencies like the WHO, 

UNISCO and others. Moreover, others are just 

implementing partner humanitarian organizations 

which are often small organizations at the out skirt 

including faith-based organizations a significant 

majority of which are the Missions and LNGOs agencies 

like the catholic mission and the CDC.  

 

Significantly, results also noted that, to realize the 

potential contribution of these different types of 

organisations, humanitarian strategies should be 

context specific and collaborative, with a focus on 

embedding involvement of national actors and local 

civil society organizations such as the missions and the 

Local Non-Governmental Organization (LNGOs) from 

the start through coordination and collaboration. 

Based on this, results from the study revealed that, the 

most effective humanitarian partnerships to emerge in 

the Buea Municipality are based on complementarity, 

where the comparative advantages of national 

organisations have been complemented and supported 

by those of international organizations. The most 

successful partnerships were established in pre-crisis 

and facilitated rapid and effective scale up. These 

include; the partnership between CCREAD and WFP 

and UNICEF. The system remains internationally led 

and exclusive, consistently recognizing the role of just a 

few national humanitarian organizations and not 

allowing space for the diversity of national actors due 

to limited funding and investment and government 

control which make the process very rigid. Table 2 

present the diverse humanitarian organizations in the 

study area. 

 

Table 2:  Perceived Humanitarian Organizations by Respondents 

No International 
Humanitarian Agencies 
(INGOs) 

Frequency Percent 
(%) 

National 
Humanitarian 

Agencies (LNGOs) 

Frequency Percent 
(%) 

1 Action Against Hunger 
(AAH) 

45 18 Center For 
Community 

Rehabilitation and 
Development 

(CCREAD) 

39 15.6 

2 United Nations Children 
Education Fund (UNICEF) 

35 14 Cameroon 
Development 

Cooperation (CDC) 

37 14.8 

3 Norwegian Refugee 
Council (NRC) 

30 12 Association for 
Community 

Awareness (ASCOA) 

32 12.8 

4 World Food Program 
(WFP) 

30 12 Aya Foundation 
(AF) 

27 10.8 
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5 Doctors Without Borders 
(DWB) 

25 10 Community Water 
and Sanitation 

Africa (CWASAF) 

22 8.8 

6 International Community 
of Red Cross (ICRC) 

15 6 Catholic Mission 
(CM) 

18 7.2 

7 African Development Bank 
(ADB) 

12 4.8 Salvation Women 
Akwaya (SWA) 

14 5.6 

8 United Nations High 
Commission for Refugee 

(UNHCR) 

12 4.8 Christian 
Fellowship Society 

(CFS) 

10 4 

9 Danish Refugee Council 
(DRC) 

11 4.4 (SIYAM) 10 4 

10 United Nations Office for 
the Coordination of 

Humanitarian Affairs 
(OCHA) 

10 4 Bechem Agbor 
Foundation (BAF) 

9 3.6 

11 Plan International (PI) 8 3.2 Peace Academy 
(PA) 

12 4.8 

12 International Rescue 
Community (IRC) 

5 2 Environment and 
Rural Development 

Foundation 
Cameroon 
(ERUDEF)  

6 2.4 

13 USAIDS 5 2 Touching Life 
International (TLI) 

3 1.2 

14 British Aid (BA) 4 1.6 Ministry of 
Territorial 

Administration 
(MINATD) 

6 2.4 

15 Martín Luther King 
Foundation (LUKMEF) 

3 1.2 Ministry of Animal 
Husbandry and 

Fisheries 
Production 
(MINIPIA) 

5 2 

Total 250 100 Total 250 100 

Source; Fieldwork, 2022 

 

Table 2, revealed that, there are about 30 different 

agencies benefited from by respondents in the study 

area; 15 in total for international agencies and 15 for 

national agencies including 2 government and 3 

mission agencies.  A significant majority of the INGOs 

identified were the AAH and UNICEF as supported by 

18% and 114% of the population respectively. 12% of 

the sampled population also stood for the NRC and 

the WFP.  Other relevant INGOs were the DWB, ICRC, 

DRC and the UNHCR. Some INGOs which were 

indicated to have a little influence on the population 

were the LUKMIF, OCHA, PI and the BA. Conversely. 

The LNGOs included; the Aya Foundation, Bechem 

Agbor, ASCOA, CCREAD, Salvation Women 

International, Akwaya Touching Live, CWASAF, 

Christian Fellowship Society including government 

agencies like MINIPIA and MINATD and Missions 

agencies like the CDC Bota and the Catholic Mission. 

The agencies complement one another and together 

with the INGOs through investment support, 

funding, partnership and collaboration for 

sustainable livelihoods in the study area over the last 

few decades. The ensure efficiency, effectiveness 

and quality delivery of humanitarian aids to the 

citizens including those in the study area based on 

state laws and principles. 
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3.5 Perceived Benefits from Humanitarian 

Organization by Respondents 

Humanitarian organizations were noted during the 

study to offer varieties of benefit and services aimed 

at improving the living conditions of the vulnerable 

communities and those in dare needs of social 

services. The key priority benefits identified by 

respondents were the provision of shelter, food, 

water, protection, livelihoods and health which are 

basic human rights by the humanitarian organizations 

for improved, wellbeing and standard of living 

improvement (Figure 5).  

 

 

Figure 5: Major Benefits of the Humanitarian Organizations  

Source: Fieldwork, 2022 

 

Results on Figure 5 revealed that, majority of the 

respondents benefited from good health and water supply 

facilities as supported by 18% and 16 % of the respondents. 

This was followed by benefits such food security and 

education facilities and services as indicated by 12.8% and 

12% of the respondents. A greater slice of the population 

also pointed at improve sanitation and job opportunities 

while the least (4%) pointed at the provision of shelters. 

Plate 2 A illustrate community members registering for 

food distribution, financial and health care support by 

humanitarian agencies workers in the study area by 

LUKMIF aid workers. In terms of education assistance, over 

71% of respondents said they have benefited through 

educational support and assistance as against 23% who 

confirmed not having benefited.  Since the provision of 

educational facilities was noted as one of the major 

benefits that individuals derived from the various 

humanitarian organization, detail investigation were being 

made on the types of good and services being offered 

education-wise. As for the majority of the respondents who 

benefited from these, they outline the different form of 

educational benefits through training they have acquired 

ranging workshops, vocational training, seminar, 

mentorship among others from as presented of Figure 6. 

Others have benefited from scholarship -a key component 

related to achieving the other 17 SDGs of the UN, (2030) 

Agenda by Nations (Plan International, 2018). Although, a 

significant majority of the respondents views the education 

empowerment was not mutual or inclusive. Different 

research projected by WRC had more positive findings, 

with 75% of respondents reporting that organization’s 

activities in humanitarian settings were inclusive of women 

and girls especially with disabilities (Sherwood & Pearce, 

2016).  
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Figure 6: Perceived Major Education Benefits Offered by the Humanitarian Organizations 

Source: Fieldwork, 2022 

 

Field observation supported the views presented on Figure 5 

where internship placemen and training were the highest 

with a proportion of 20% of the respondents, followed by 

seminars and vocational training with a proportion of 18% 

of the respondents. The provision of scholarships, 

mentorships and workshops were the least with a 

proportion of only 12% of the respondents respectively. 

According to the Humanitarian Response Plan (2021), the 

UNICEF has provided access to relevant inclusive and 

quality education to out of school children, through 

distance learning platforms (formal and non-formal 

education system) in the study area Plate 2B Significantly, 

many humanitarian agencies such as PI, WFP, DWB among 

others have reached out vulnerable population especially 

those affected by the crisis in the study area. This was 

evidence through sponsorship of children and students 

through compromising school bags, shoes, pens, books, 

uniform pencils in schools such as BGS Molyko, Lycée 

Buea Town and Saker College a Burden School to the 

estimated sum of 5 million as scholarship in their 

education. Also, payment of fees of many internally 

displaced persons were carried out facilitated by 

international organizations which led to high performance 

in class and examination. Significantly, many missions 

have greatly impacted the communities in the study area 

through the purchase of school bags and other 

requirements for the academic year 2018-2019, 2019-

2020,2020-2021 and 2021 and 2022. Academic year. This 

was aimed at transforming education following the 

Convention on the Right for Education of the Child and 

less Privilege Families held in the year 2000. Education in 

this regard is important especially for humanitarian 

agencies as is a very essential component for the 

achievement of the other 17 goals of the SDGs of the UN, 

2030. Therefore, demonstrating these at the local level 

through capacity building and awareness was highly 

welcome by respondents. The Center for the 

Advancement of Women’ Education and Initiatives a local 

agency in the study area in its humanitarian drives also 

noted the lives and livelihoods of the IDPs in the study 

area and the daily challenge on how to cope with them 

especially through educational empowerment.  

 

Apart from education, results revealed that 

humanitarian agencies in the study area also focus on 

employment assistants and support for startup 

business to reduce poverty and unemployment of 

youth. For instance, CCREAD most impactful products 

in this direction has been the economic recovery fund 

which offer start up capitals to small scale businesses 

to ameliorate their living conditions upon registration 

as shown on Plate 2C. During the field survey, one of 

the recipients who received 50000 FRS in Mile 16 

neighbourhoods went into garri business, she bought 

garri in basin from Muyuka and sales and from each 

trip made after sales, she made a profit of 10000 FRS 

which she then used for health and school fee of her 8 

children. The father of which have lost his job as a CDC 

plantation worker in Tiko.  
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Furthermore, field evidence revealed that water supply 

infrastructural development was degrading, polluted 

and resident especially women and children trek over 

long distances to source for drinking water for diverse 

socio-economic activities. Students and businessmen 

who are affected by this crisis do not meet up time due 

to long queuing every morning or late evening. The 

local residents are most expose to diseases such as 

typhoid, malaria, cholera needing strict measures. It 

was due to this that, the NRC worked enormously to 

rebuilt the ecosystem and green infrastructure to solve 

the water crisis in Bwetingi by developing new water 

schemes as shown on Plate 2D. Their initiative also 

included the protection of water catchment, education 

and sensitization among others. This also included 

water supply rehabilitation and purification in schools, 

hospitals and markets in Buea Town, Soppo and 

Molyko respectively.  

 

To fight environmental degradation as well as good 

hygiene and sanitation, local humanitarian agencies 

like the CDC, catholic Mission. CWASAF together with 

their partners such as the ADB and the UNICEF, 

Ministry of environment, forestry. Housing and Urban 

Development, Municipal Council have been successful 

in many regards through the creation of farm 

cooperative to managed cocoa and other farms 

produces for livelihood improvement of farmers, tree 

planting programmes in catchment, riparian areas, 

scared forest and individual farms, beer keeping and 

training of local farmers in sustainable diversified 

farming such as fruit trees, none timber forest product 

and agroforestry techniques, public toilets, 

sensitization, capacity building and investment 

supports as shown on Plate 2E. These were all 

successfully carried out to reduce environmental 

degradation, ensure good health and wellbeing as well 

as fight against the impact of climate change. In all 

these programmes, women were the key actors 

because of minimal inputs of labour, capital and 

management. They do much of the work unlike the 

men in terms of weeding, planting, harvesting and 

watering as regard fighting climate change through 

agroforestry. They are also the most affected and 

vulnerable when it comes to the impacts of 

environmental changes. 

 

The empowerment of women through the economic 

recovery fund support sponsored by the net positive 

impact project of the WFP also gave assistance to 

women as they can now sent their children to school 

mostly IDPs. CCREAD on its part is training individuals 

in the study area on sustainable agricultural practice 

such as agroforestry there by transforming lives. With 

the support of AAH, over 80 IDPs women in the study 

area were trained in soap production as an aspect of 

capacity building. In the domain of health, the DRC in 

collaboration with the MINATD had provided free 

health check and medication for over 1500 IDPs in the 

study area. While water, sanitation and hygiene WASH 

kits were also donated to the low-income households 

leading to significant improvement in the hygiene 

conditions and wellbeing of the population by AA in 

Muea as shown on Plate 2F. Significantly over 2000 

residents have received enough food items and the 

production of loss documents like certificates and 

national identity cards which reduce the rate of crime 

waves and enhance stability and security in the study 

area with the help of humanitarian agencies like the 

DRC. 
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Plate 2: Evidence of Spatial Distributions of Humanitarian Response to the Respondents N.B:  

UNICEF distance learning platforms (Formal and non-Formal Education System) for Children Affected 

by COVID 19 (A 

) Resident Registering for Food, Financial and 

Health Care Kids Distribution (B). Residents 

Registering for Financial Support by CCREAD 

Workers (C), water supply infrastructure 

development by the NRC in partnership with 

USAID in Bwentigi (D), training for beer 

farming by CRREAD as part of capacity 

development in Mile 16 (E) and Hygiene and 

Sanitation Facilities Distribution in Muea by 

AA in Muea (F). 

Source: Fieldwork, 2022 

3.6 Perceived Levels of Effectiveness of the 

Humanitarian Organizations Benefits 

Results from the analysis revealed that, 

residents have different perceptions on the 

effectiveness of humanitarian benefits. 

Response from international organizations 

were more sustainable than those of 

international humanitarian organizations as 

presented on Figure 7. These were due to the 

fact that the level of professionalism, 

accountability and transparency were higher 

in the former than in the later. Also, the level 

of government interventions, procedure of 

registration, authorisation permits and 

control of these agencies limit their 

sustainability as their activities are censured 

and checked. Always confirmation and 

authorization must be made for their 

activities or operations to be undertaken in 

some locations. All these affects their ability 

to ensure the sustainable of their 

humanitarian assistance given to the local 

communities in the study area. 
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Figure 7: People’s perceptions on the effectiveness of humanitarian organization 

Source: Fieldwork, 2022 

According to the majority of the respondents’ 

results presented on Figure 7, most of the 

humanitarian organization were not actually 

effective as indicated by a majority (35%) of 

the population, 24% said that they are 

manageable while 13.5% pointed that they 

are effective. 10% of the population pointed 

that they were not effective at all while 5% 

were neutral. However, output from the 

findings show that, international 

organizations were more effective and 

reliable (Figure 8).  

 

Figure 8: Respondents’ view on the effectiveness 

of humanitarian agencies  

Source: Fieldwork, 2021 

According to the information on Figure 8, a 

greater proportion (70%) of the population said 

that international humanitarian agencies were 

more effective than the home-based ones due to 

quality and skillful personnel, investment and 

coordination. It was further explained that most 

of them are effective because they are well 

funded, have skilled workers, are better secured 

and are vest in responding to certain 

environmental issues unlike the home-based ones 

which are poorly manage, discriminative and have 

inadequate supports and funds. Despite all these, 

both agencies are facing severe challenges in 

meeting the growing needs of the urban 

population in the study area. 

 

3.7 Perceived Challenges to Humanitarian Response Mechanisms 

Although, most goals of the humanitarian 

agencies in the study area are to assist and 

emancipate people from poverty-stricken 

situation, severe health and environmental 

situations, improve education and nutrition, many 

of them in the past few decades have not been 

able to meet up with these tasks or expectations 

due to diverse challenges. Humanitarian agencies 

either do it partly to a targeted population or start 

and end halfway. Regardless, this study revealed 

that, their ineffectiveness in response 

mechanisms were due to population pressure, 

inadequate finances and investment, favoritism 

and insecurity (Figure 9).  
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Figure 9: Major Challenges to the Humanitarian Response Mechanisms by Respondents 

Source: Fieldwork, 2022 
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From Figure 9, results revealed that, the main 

barriers to accessing aid by respondents were due to 

population pressure and inadequate supports as 

indicated by the 20% and 16% of the population. A 

majority of the sampled population also pointed at 

insecurity and the inadequate collaboration with the 

beneficiaries as supported by 14% of the sampled 

population while approximately 12% and 10% stood 

for limited finances and long distances respectively. 

And the least (8% and 6%) claimed of the incidence 

of long procedures and favoritism respectively. Long 

distance characterized with bad roads, training skills, 

stigma, favoritism, biased registration difficulties, 

accessibility, coverage, limited information and 

formalities, transportation, identification, security 

and congestion among others coupled with the 

above affects the extent to which respondents 

benefits from humanitarian aids in the study area. 

These challenges vary depending on the type of 

humanitarian response. For instance, in crisis 

contexts they appeared to be the lack of accessible 

information on those services and the difficulty in 

accessing the services themselves due to lack of 

physical or financial access, lack of staff trained in 

social interaction, or distance from the services 

across the study area (Jacobsen · 2002). These have 

continued to limited the extent of humanitarian 

assistant benefited by the respondents in the study 

area over the past few decades. LNGOs have 

operated with significantly lower overheads and staff 

costs, and when funds are scarce, some staff work 

without salaries. For others, their capacity was often 

poorly understood and underestimated by 

international organisations. Corroboratively, an 

informal survey of Mobility International USA 

(MIUSA)’s international network of 176 disabled 

women leaders raised a number of issues faced by 

women with disabilities in emergency response 

situations which may arise out of conflict or disaster 

(Dunn & Sygall, 2014). These authors cited the lack of 

training for emergency response workers which 

results in lack of safe and respectful approaches 

towards women with disabilities who need to access 

services in addition to historic marginalization, fear 

and stigmatization. This may result stigmatization 

and discrimination and later abuse from others, who 

may deny them access to basic services (Barriga & 

Kwon, 2010).  

Cultural barriers also prevented some members of 

the community especially children and women as 

well as disabled persons from speaking out in mixed 

groups of men. This was evident especially when 

their needs may be more private and sensitive. For 

example, the need for hygienic items such as 

catheters (Dunn & Sygall, 2014). Coverage of 

humanitarian assistance has been a significant 

challenge in the study area like in many less 

developed urban areas. In South Sudan for instance, 

vast distances separated affected communities here 

direct delivery accounted for much of the coverage in 

the response. The majority of South Sudanese NGOs 

were relatively localized in their reach, thus, limited 

in their ability to scale up. In addition, fluctuating 

funding priorities and changing conflict dynamics 

posed significant barriers just like the case of the 

study area (Jacobsen, 2002). 

4. Conclusions and Recommendations 

The pervasiveness and spontaneity of socio-political 

crises, environmental degradation, natural disaster 

and inadequate basic socials services together with 

continues unemployment due to limited planning 

and intervention in the last few decades are not 

commensurate to household wellbeing and 

sustainable planning for growing urban dwellers in 

most developing countries including in the Buea 

Municipality. These has led to proliferation of 

diseases, poor environmental quality, pollution, 

displacement and massive poverty affecting the low-

income denizens. These factors are very common 

especially for those living in slums and informal 

settlements of the Buea Municipality. Amongst the 

numerous problems for low-income households in 

these areas are poor living conditions, under 

scholarization, poor health, overcrowding, 

inadequate/poor quality of water supply, poor waste 

disposal, unavailability of living structures and 

dilapidating living conditions which is referred to as’ 

urban poor’’.  
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The COVID 19 pandemic which started in early 2020 

has come to add to the host of these factors. It is 

from the aforementioned factors that this study x-

rayed the perspectives and challenges to 

hummanitarian response in the Buea Municipality. 

Results further revealed the socio-demographic 

characteristics of respondents, problems faced in the 

different communities resulting to poor living 

environment and inadequate appliances affecting 

household wellbeing especially children, women and 

the elderly. It was also revealed the multiple 

challenges in terms of insecurity, poor identification, 

transportation, coordination, registration, distances 

and favoritism just to name but these faced by 

communities due to the limited level of awareness, 

accessibility and effectiveness of humanitarian 

response. The LNGOs were less effective than INGOs 

in the provision of basic social needs and services to 

affected individuals and households in the different 

communities providing thus resulting in diversified 

living conditions and wellbeing of the vulnerable 

population.  

Therefore, to ensure sustainable humanitarian 

response for the growing urban population in the 

Buea Municipality to combat the growing 

humanitarian response issues resulting from socio-

political and economic crisis, climate change, 

environmental degradation, natural disasters and 

limited social services including massive 

unemployment, the study recommends a 

collaborative methods initiated by the government, 

the local councils and the population in devising 

strategies and implement responsible policies geared 

at establishing resilient and sustainable humanitarian 

response through service and infrastructural 

provision of vital goods and services, capacity 

development and employment, reduce greenhouse 

emission and limit global warming while eliminating 

slum development and environmental degradation 

and at the same time providing convenient social 

amenities within households which could ensure 

better living conditions for vulnerable households in 

the Buea Municipality.  

Moreover, adequte funding and investment should 

be undertaken for recovery and reliance programs to 

enhance opportunities to help the local communities 

rebuild  their coping mecanisms by various 

humanitarian agencies. Connectdness among the 

different humantarian agencies could also be 

boasted. This could be enhancd though partnership 

and these should be estableshed before the any 

future crises, or natural disaster in the study area. 

National agencies could also contribute to the 

effectiveness of the humanitarian response through 

ad hoc timely action, communicating with 

communities and strengthening accountability to 

communities. However, strong, mutually beneficial 

partnerships require significant investment from 

international humanitarian agencies for support, 

training, monitoring and organizational 

strengthening. The international agencies should play 

a crucial and complementary role in improving 

coverage of hard-to-access areas and in reaching 

remote communities. Moving forward, concepts of 

partnership should consist of flexible ways of 

enhancing capabilities and capacities and explore 

more innovative approaches to enhance comparative 

advantages. Maximizing the role of national actors 

could require changes to the humanitarian system, 

including to the way they support the capacity of 

local agencies as professional humanitarians. Power 

imbalances need to be addressed and spaces 

created, particularly at a local level, where the full 

range of national organizations can take part in 

decision making regarding humanitarian response. 
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